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This Document will outline the process to setup the A-Click online backup system provided by Norvado 
Communications, LLC. 
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Norvado Online Backup for Business 

Download the Norvado Online Backup for Business  Client  
The first step in setting up the Norvado Online Backup Manager on the desired computer is to download 

the Norvado Online Backup Manager client. 

An email message containing the information shown in Figure 1: Online Backup Manager EmailFigure 1 

will be sent to the desired email address.  Select the download link for the operating system that the 

client will be installed on (shown in the red oval in Figure 1).  

Figure 1: Online Backup Manager Email 

 

In the Installation Wizard choose “Norvado Online Backup Manager” as shown in Figure 2. 

Figure 2: Online Backup Manager Getting Started 
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Once the download link is selected, chose “Run” as shown in Figure 3.  This will download and start the 

installation of the Online Backup Manager client.  

Figure 3: Online Backup Manager Download 
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Install and Setup the Client  
Now that the Norvado Online Backup Manager client is downloaded follow the prompts in the installer 

to install the client.  When the installation is finished the Norvado Online Manager Backup client will 

start. 

When the client starts verify that the Backup Server is set to “obs.norvadous.com” as shown in Figure 

13, then choose “Next”. 

Figure 4: Select Backup Server 

 

Copy and Paste the Login Name and Password from the email received (example shown in Figure 1) and 

select the “OK” button (see Figure 4) and check box for “Save Password” and click “OK”. 

Figure 5: Login to Backup Service 

 

Creating a personal password will now be required.  Enter the desired password and choose the “OK 

button.  
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Configure the Client  
Once the Norvado Online Backup Manager client is installed on the computer it can be configured to 

backup the desired files.  The first step is to create a backup set for the computer that you have just 

installed the client on.  See Figure 6. 

Figure 6: New Backup Set 

 

Select the check boxes for the parts of the data stored on the computer that are to be backed up.  

Selecting the “Advanced” button will provide the option to select individual file from the hard drive of 

the computer to be backed up.  When all of the desired backup areas are selected choose “OK”. 

Figure 7: Select Files to be Included in Backup Jobs 
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The next step is to set the schedule of when the Norvado Online Backup Manager client should run 

backup jobs.  Select “Properties” and then choose the days and time of day the backup set should run.  

These should be times when the computer will be powered on and connected to the internet, but not 

when the computer will be regularly used.   

Figure 8: Select Backup Schedule 

 

The encryption type should be set to default.  This will use 256-bit encryption and the encryption key 

will be your password.  See Figure 9. 

Figure 9: Encryption Type 
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Using the Norvado  Online Backup  Manager Client  
The Norvado Online Backup Manager client is now installed on the computer.  Backup jobs will run 

according to what was set in the previous section.   

To access the backup client control panel choose the NorvadoACB icon from either the Desktop or the 

Start Menu. 

Figure 10: Norvado Online Backup Manager Client User Interface 

 

 = Set user options. 

 = Change Norvado Online Backup Manager client settings. 

 

If you wish to setup multiple PCs to be backed up using the Norvado Online Backup Manager (Note: this 

is only available with the “Multi-PC backup plan and the Online Backup Manager, not A-Click Backup): 

- Install the Online Backup Manager Client on the next computer.   

- Once the client is installed, open the program and choose the Gear Icon. 

- At the top of the screen choose the green plus sign to create a new backup set. 

- Configure the new backup set for the new computer. 
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Norvado Online Backup for Home Users 

Download  the Online Backup for Home Users Client  
The first step in setting up the Norvado A-Click Online Backup system on the desired computer is to 

download the Norvado A-Click Online Backup client. 

An email message containing the information shown in Figure 11 will be sent to the desired email 

address.  Select the download link for the operating system that the client will be installed on (shown in 

the red oval in Figure 11).  

Figure 11: A-Click Backup Email 

 

Once the download link is selected, chose run as shown in Figure 12.  This will download and start the 

installation of the A-Click client. 

Figure 12: Download Norvado A-Click Online Backup Client 
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Install and Setup the Client  
Now that the Norvado A-Click Online Backup client is downloaded follow the prompts in the installer to 

install the client.  When the installation is finished the Norvado A-Click Online Backup client will start. 

When the client starts verify that the Backup Server is set to “obs.norvadous.com” as shown in Figure 

13, then choose “Next”. 

Figure 13: Select Backup Server 

 

Copy and Paste the Login Name and Password from the email received (example shown in Figure 1) and 

select the “OK” button (see Figure 4) and check box for “Save Password” and click “OK”. 

Figure 14: Login to Backup Service 

 

Creating a personal password will now be required.  Enter the desired password and choose the “OK 

button.  
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Configure the Client  
Once the Norvado A-Click Online Backup client is installed on the computer it can be configured to back 

up the desired files.  Select the check boxes for the parts of the data stored on the computer that are to 

be backed up.  Selecting the “Advanced” button will provide the option to select individual file from the 

hard drive of the computer to be backed up.  When all of the desired backup areas are selected choose 

“OK”. 

Figure 15: Select Files to be Included in Backup Jobs 

 

The next step is to set the schedule of when the Norvado A-Click Online Backup client should run backup 

jobs.  Select the days and time of day the backup jobs should run.  These should be times when the 

computer will be powered on and connected to the internet, but not when the computer will be 

regularly used.   

Figure 16: Select Backup Schedule 
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Using the Norvado  A-Click Online Backup Client  
The Norvado A-Click Online Backup client is now installed on the computer.  Backup jobs will run 

according to what was set in the previous section.   

To access the backup client control panel choose the NorvadoACB icon from either the Desktop or the 

Start Menu. 

Figure 17: Norvado A-Click Online Backup Client User Interface 

 

 = Set user options. 

 = Define the Backup Set.  Set the folders and files to be included in the backup. 

 = Set the schedule of when backup jobs will run. 

 = Change Norvado A-Click Online Backup client settings. 

 = Display information about, and version of, Norvado A-Click Online Backup client. 

 = Run a manual backup.  This will run the same as a scheduled backup; can be used if a 
scheduled backup is missed, or if an important file has recently been saved. 

 = Run a restore.  This will show the files on the backup server and give the option to restore files     
to the local computer. 


