NORVADO

Norvado Online Backup

User Setup Guide

This Document will outline the process to setup the A-Click online backup system provided by Norvado
Communications, LLC.
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Norvado Online Backup for Business

Download the Norvado Online Backup for Business Client
The first step in setting up the Norvado Online Backup Manager on the desired computer is to download
the Norvado Online Backup Manager client.

An email message containing the information shown in Figure 1: Online Backup Manager EmailFigure 1
will be sent to the desired email address. Select the download link for the operating system that the
client will be installed on (shown in the red oval in Figure 1).

Figure 1: Online Backup Manager Email

Welcome to Netstream Online Backup Services
Generated at FriJan 21 13:35:58 CST 2011

Getting started: User Setting
e

Please follow the instructions available in Login Name : usermame
wizard to download and install NetstreamOB8 Alias : John Doe

Please follow the link below for a step-by-step guide to Password lueSQJZerf; SpPUndWMBEg=
setup your new backup client Language : English
Users Guide Contact . @ omain.com

Backup Quota : 50M

In the Installation Wizard choose “Norvado Online Backup Manager” as shown in Figure 2.

Figure 2: Online Backup Manager Getting Started

Installation Guide - NetstreamOBM / NetstreamACB - Windows Print

System Requirement

* Operating System : 2000/ XP / 2003 [/ Vista / 2008
& Memory : 128 Mbytes
# Dizk Space : 100 Mbytes
s Network Protocol : TCP/IP (Http/Https)
s Additional Requirement:
o Windows 2000 / XP / 2003 / Vista / 2008 - Please make sure you have logged onto Windows using an account with

administrative privileges
Downlo@ Netstream Online Backup Managery A full-featured backup software for servers (Windows Server, SQL
Server, Excl

Download Metstream A-Click Backup - &n easy-to-use backup software for desktops and notebooks (only available for
Windows 2000 / XP /[ Vista / 2008)




Once the download link is selected, chose “Run” as shown in Figure 3. This will download and start the
installation of the Online Backup Manager client.

Figure 3: Online Backup Manager Download

Do you want to run or save this file’?

@ MName: obm-win.exe
Type: Application, 49.4MEB

From: obs.netstreamus.com

( Run Save ][ Cancel J

|--"“‘“~ While files from the Intemet can be useful, this file type can
\ﬂ potentialy ham your computer. f you do not trust the source, do not
rur ar save this software. What s the sk ?




Install and Setup the Client

Now that the Norvado Online Backup Manager client is downloaded follow the prompts in the installer
to install the client. When the installation is finished the Norvado Online Manager Backup client will
start.

When the client starts verify that the Backup Server is set to “obs.norvadous.com” as shown in Figure
13, then choose “Next”.

Figure 4: Select Backup Server

Language : [=ils[;l

Eﬂ Backu 5
https obs netstreamus.com )

‘ﬁﬂ Proxy Setting
[l Use proxy to access the backup server

Type : & Proxy
Sock

Address :

Lser Mame :
Passwaord :

Copy and Paste the Login Name and Password from the email received (example shown in Figure 1) and
select the “OK” button (see Figure 4) and check box for “Save Password” and click “OK”.

Figure 5: Login to Backup Service

Login Name : ||

Password :
["| Save password
@ Forgot your password?

< Ok >Cancel E || [# Options

S —

Creating a personal password will now be required. Enter the desired password and choose the “OK
button.



Configure the Client

Once the Norvado Online Backup Manager client is installed on the computer it can be configured to
backup the desired files. The first step is to create a backup set for the computer that you have just
installed the client on. See Figure 6.

Figure 6: New Backup Set

E Backup Set
Mame: |Mew Backup Seﬂ

Type . |File Backup -

Select the check boxes for the parts of the data stored on the computer that are to be backed up.
Selecting the “Advanced” button will provide the option to select individual file from the hard drive of
the computer to be backed up. When all of the desired backup areas are selected choose “OK”".

Figure 7: Select Files to be Included in Backup Jobs

[ M Desktop
]l Documents

[l g Favorites

] Outlook

O[] Windows Mail




The next step is to set the schedule of when the Norvado Online Backup Manager client should run
backup jobs. Select “Properties” and then choose the days and time of day the backup set should run.
These should be times when the computer will be powered on and connected to the internet, but not
when the computer will be regularly used.

Figure 8: Select Backup Schedule

Run scheduled backup on this computer

Backup Schedule (Type: Daily)

Add [ Remowe 7 | Properies o

The encryption type should be set to default. This will use 256-bit encryption and the encryption key
will be your password. See Figure 9.

Figure 9: Encryption Type

@n Encryption
@ Default

1 Custom




Using the Norvado Online Backup Manager Client
The Norvado Online Backup Manager client is now installed on the computer. Backup jobs will run

according to what was set in the previous section.

To access the backup client control panel choose the NorvadoACB icon from either the Desktop or the
Start Menu.

Figure 10: Norvado Online Backup Manager Client User Interface

— o
Language - English - [T | Save Setting @ Quit

Summary (username)

% Quota Usage

Used: 0/ 500 (0%)
‘l ' Restore Data: 0 (0file)
|4 Recycle Bin: 0 (0file)

ol Statistics
Total Backup : 0 (0file) Backup Log [

Total Restore : 0 (0file) Restore Log [0

ﬁ;} Last Backup
Mo backup log found

P
£

)

ream anling Backup

(] = Set user options.

= Change Norvado Online Backup Manager client settings.

If you wish to setup multiple PCs to be backed up using the Norvado Online Backup Manager (Note: this
is only available with the “Multi-PC backup plan and the Online Backup Manager, not A-Click Backup):

- Install the Online Backup Manager Client on the next computer.

- Once the client is installed, open the program and choose the Gear Icon.

- Atthe top of the screen choose the green plus sign to create a new backup set.

- Configure the new backup set for the new computer.



Norvado Online Backup for Home Users

Download the Online Backup for Home Users Client
The first step in setting up the Norvado A-Click Online Backup system on the desired computer is to
download the Norvado A-Click Online Backup client.

An email message containing the information shown in Figure 11 will be sent to the desired email
address. Select the download link for the operating system that the client will be installed on (shown in
the red oval in Figure 11).

Figure 11: A-Click Backup Email

Welcome to Netstream Online Backup Services
Generated at: Thu Jan 01 12:00:00 CST 2000

Getting started: User Setting

Flease download and install the client for MetstreamACBE: Login Mame : Usemame
Alias : John Doe
. indows 2000/ XP /2003 /Vista Fassword D ueSGJZetyySplUndWiMBEg==
Mac OS5 X Language : English
Contact : emal@domain.com
Please follow the link below for a step-by-step Backup Quota : BOM
guide to setup your new backup client
Users Guide

Once the download link is selected, chose run as shown in Figure 12. This will download and start the
installation of the A-Click client.

Figure 12: Download Norvado A-Click Online Backup Client

Do you want to run or save this file?

@ Mame: ach-win.exe
Type: Application, 49.4MB

From: obs.netstreamus.com

( Run Save ][ Cancel J

paotertialy ham your computer. i you do not trust the source, do not

|6J While files from the Intemet can be useful, this file type can
b
= run or save this software. What's the rsk?




Install and Setup the Client
Now that the Norvado A-Click Online Backup client is downloaded follow the prompts in the installer to
install the client. When the installation is finished the Norvado A-Click Online Backup client will start.

When the client starts verify that the Backup Server is set to “obs.norvadous.com” as shown in Figure
13, then choose “Next”.

Figure 13: Select Backup Server

=N IED -3 English

l:i] Backup 5
https obs.netstreamus.com >

ﬂﬂ Proxy Setting
[ Use proxy to access the backup server

Type : = Proxy
Sock

Address :

ser Mame :
Passward :

Copy and Paste the Login Name and Password from the email received (example shown in Figure 1) and
select the “OK” button (see Figure 4) and check box for “Save Password” and click “OK”.

Figure 14: Login to Backup Service

Login Name : ||
Password
["] Save password
@ Forgot your password?
OK Cancel E  # Options
S —

Creating a personal password will now be required. Enter the desired password and choose the “OK
button.
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Configure the Client

Once the Norvado A-Click Online Backup client is installed on the computer it can be configured to back
up the desired files. Select the check boxes for the parts of the data stored on the computer that are to
be backed up. Selecting the “Advanced” button will provide the option to select individual file from the
hard drive of the computer to be backed up. When all of the desired backup areas are selected choose
“OK”.

Figure 15: Select Files to be Included in Backup Jobs

[ Ml Desktop

1 ¥l Documents

O | g Favorites

[ @] outlook

O (gl Windows Mail

Advanced »

Cancel E

The next step is to set the schedule of when the Norvado A-Click Online Backup client should run backup
jobs. Select the days and time of day the backup jobs should run. These should be times when the
computer will be powered on and connected to the internet, but not when the computer will be
regularly used.

Figure 16: Select Backup Schedule

Run scheduled backup on this computer

Backup on the following day(s) every week :
Sunday Monday Tuesday
Wednesday ¥ Thursday Friday
Saturday

@ Time

Start: 21, = .00 =
Stop : @ on completion (Full Backup)
0 after |5 = | hour(s)
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Using the Norvado A-Click Online Backup Client
The Norvado A-Click Online Backup client is now installed on the computer. Backup jobs will run

according to what was set in the previous section.

To access the backup client control panel choose the NorvadoACB icon from either the Desktop or the
Start Menu.

Figure 17: Norvado A-Click Online Backup Client User Interface

— —
English = | Save Setting \g Quit

Summary (username)
5 uota Usage
Used: 20167k 50M (0%)
Data: 20167k (126 files)
Recycle Bin: 0 (0Ofile)

i Statistics
Total Backup : 201.67k (126 files) Backup Log [0

Total Restore : 0 (0 file) Restore Log [0

ﬁg} Last Backup

Backup Set (1D : 0000000000000)

2000-01-01, 01:01 {0 day) Viewlog [
0O error 0 warning

2
(& = Set user options.

= Define the Backup Set. Set the folders and files to be included in the backup.

L:ﬁ = Set the schedule of when backup jobs will run.

c..xl'\l
- = Change Norvado A-Click Online Backup client settings.
: ? = Display information about, and version of, Norvado A-Click Online Backup client.
1. o .
4 = Run a manual backup. This will run the same as a scheduled backup; can be used if a
scheduled backup is missed, or if an important file has recently been saved.
L
/ = Run a restore. This will show the files on the backup server and give the option to restore files

to the local computer.
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